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We aim to provide a first class service and are

always looking for ways to improve. If you have any
suggestions, or if you wish to make a complaint,
please let us know quickly so that we can take the
appropriate steps to make sure our service meets
your needs. A full copy of our complaints procedure

is available on request. East Lothian Community Mediation
18 Bridge Street, Musselburgh EH21 6AG
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Mediation explained Nine out of ten meetings Every year in Scotland there are thousands of

. roblems between neighbours. Often, differences
B Mediation is a positive way for people in conflict end in an agreement Ere settled quickly andgin a friendly way but
to find practical solutions to their difficulties

If there are special reasons why people can't meet in sometimes it's not so easy. Modern life is stressful,
B Mediation is a voluntary process. If people want person, we can sometimes arrange to help resolve soundproofing can be poor, parking is difficult, our
to resolve their differences, our trained mediators the dispute without a meeting. children lack safe places to play and often we don't
meet everyone involved separately know who our neighbours are.
B We listen to what people say about their It's no surprise that sometimes we need help sorting
situation, help people decide what they'd like to things out.

see happen in the future and, by bringing people
together, find a solution everyone can live with

B Everyone puts forward their views. Our job is to
make sure everything goes smoothly.

We will
B Meet with you, listen to your views, feelings, T '
concerns and suggestions Our Guarantee
B Help you find common ground and consider Of course we can't guarantee that every problem
suitable solutions will be sorted out, but many of the neighbourhood
. : problems we help with will be resolved. That's why s 24 _ .
B Allow you to withdraw at any stage if you are not : . . . e g = e e
. the police, housing departments, advice agencies and - : £ it
able to continue . : 3 e L
community workers all recommend us to people. To
B Help you work out a practical agreement that make sure you are in safe hands, here's what we can That's where we come in.
everyone is happy with guarantee:

Our mediators are trained and experienced people
who are able to help you find a way forward that

B All staff and volunteer mediators will be polite
and efficient

We won't everyone can live with. Thousands of people from
B All our mediators are highly trained all over Scotland have found practical and peaceful
B Take sides, decide who is to blame or judge you B We work according to strict rules of solutions to problems with their neighbours through
in any way confidentiality using our service.
Come up with solutions or tell you what to do B We have been operational since 1999 And what's more, it's free!
Insist that you m'eet it eeets onvetral b o B We are independent and never take sides To find out more about this valuable, free and
B Put anyone in a situation where they may be at with the process and no one will force you to Community Mediation on:

risk continue. 0131 653 3421
Mediation will often work where all other approaches have failed or visit www.sacro.org.uk




