
If you are uncertain about anything you have read in 
this leaflet or require further information, please do not 
hesitate to get in touch with the service at:

Sacro Criminal Justice Services 
2nd Floor, Central Chambers,
93 Hope Street, Glasgow G2 6LD
Tel:	 0141 248 1763
Fax:	 0141 248 1686
Email:	 info@glasgow.sacro.org.uk
Web:	 www.sacro.org.uk

Sacro is a company limited by guarantee. Company registration No. SC86651. Registered charity No. SC016293

If you would like a translated version of this leaflet, please phone 
0131 624 7270 or e-mail info@national.sacro.org.uk quoting 
reference GLA/360.

This leaflet is also available in large print or Braille.

In order to make Sacro’s services as widely available as possible, 
we have made every reasonable effort to facilitate easy access 
to all of our premises for disabled service users. Where this is not 
possible, we will arrange a suitable, alternative venue.

>	 About Sacro

Sacro’s mission is to promote safe 
and cohesive communities by 
reducing conflict and offending.

Sacro provides a range of Criminal 
Justice, Restorative Justice and 
Community Mediation services 
to reduce conflict and offending. 
These include services to enhance 
community safety and to address 
the harm caused by crime, drawing 
on restorative justice principles.

Sacro services are based on 
research evidence, user feedback, 
international standards of good 
practice and a commitment to 
development and innovation.

Sacro works with a broad range of 
people, including those harmed by 
crime and those responsible for that 
harm. Where appropriate, it works 
in partnership with local authorities 
and other service delivery agencies 
who share its values.

To find out more about Sacro and 
the valuable services it provides, 
please visit our website at:

www.sacro.org.uk
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Bu broşürün çevirisini istiyorsanız, lütfen 0131 624 7270’i telefonla arayın veya                                   
  info@national.sacro.org.uk eposta gönderip                  dosya numarasını söyleyin.
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Jeśli potrzebne jest tłumaczenie w polskiej wersji językowej, bardzo 
prosimy o kontakt pod numerem 0131 624 7270 lub droga e-mailową 
info@national.sacro.org.uk podając numer referencyjny
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Throughcare is a support and 
information service available to all 
offenders, ex-offenders and their 
families. It can be accessed directly 
by self-referral, or through referral 
from any other agency.

>	 What are the aims of the 
Throughcare Service?

n	 To provide practical and emotional 
support to offenders, ex-offenders and 
their families.

n	 To support the reintegration into 
independent community life of anyone 
convicted of a crime.

n	 To support families through the issues 
raised by having a family member held in 
custody, or following their release back to 
the community.

n	 To offer a supportive Travel Service, 
providing travel information, transport 
and practical support to use the Assisted 
Prison Visiting Scheme.

>	 What is  
Throughcare?

>	 What can you expect from 
our Throughcare Service?

n	 Practical support to enable a successful 
return to community life following a 
prison sentence.

n	 Individual support to sustain positive 
attitudes and reduce the likelihood of re-
offending.

n	 Families will be supported through any 
issues they may have, enabling them 
to continue supporting an individual 
throughout their time in custody.

n	 Throughcare will work in partnership 
with any other agency involved with the 
individual.

n	 Throughcare will accept self-referrals by 
telephone, in writing or by email. We also 
welcome referrals from other agencies.

n	 Throughcare can also be accessed through 
the Sacro ‘Drop In’; Monday, Wednesday 
and Friday, between 1pm and 3pm.

n	 Throughcare recruits, trains and supports 
a team of community support volunteers 
who will work in all aspects of the service 
to ensure quality service provision.


