
What is peer mentoring  
and how can it help me?
A mentor is someone who can guide you with making decisions about 
your life and help you to get the right support and services you need, at 
the right time. It will help you find opportunities and build connections 
with people.

A mentor provides you with support that is focused on you and your 
needs and wishes. A mentor will help you to find solutions to help you 
improve your quality of life. They can help you explore issues or obstacles. 
They help you set goals and achieve things you want to do. They can also 
help to build your confidence, skills and talent as well as connect with 
other people socially or through leisure or cultural opportunities. 

We’ve found in research into mentoring that it works particularly well 
when people are in a time of change such as leaving home, care or prison. 
It helps increase self-confidence, self-esteem and develop social skills. It 
can also help to bridge gaps, for example where people are distant from 
family and friends, or are finding it difficult to get support services they 
need, or get into education, training or job. 

Who is the service for?
The mentoring service is for people who are getting help from the 
Council’s community justice team. For example, they:

 > may need help to move on to live on their own

 >  may not follow their statutory supervision orders 

 >  are socially isolated or vulnerable

 >  would benefit from improving their health and wellbeing

 >  are at risk of becoming homeless

 >  may need support to improve relationships with family and friends

 >  may need to avoid damaging relationships

 >  do not have a job or are in training or education.

If you recognise that you may be in one or these situations, or something 
similar, you should find mentoring will help you.

Do I have to take part in mentoring?
It’s voluntary. You don’t have to take part. If you start, you can stop at 
any time. You will not be in breach of your order if you don’t take part or 
if you stop.

How do I access the service?
You can use the mentoring service if you live in Edinburgh, you are 
over 16 years of age and are under a statutory supervision order e.g. 
Community Payback Order and post release licences.

Your social worker, criminal justice worker or community payback officer 
can set up an initial meeting for you. They will introduce you to your 
mentor. If you agree to taking part, your mentor will work with you to 
agree your goals and what you want to get out of it. 

Who provides the service?
Sacro provides the mentoring service on behalf of the City of Edinburgh 
Council. The role of a mentor may be challenging and will not always 
be straightforward. Sacro mentors have a full understanding of their 
responsibilities, the process of mentoring as well as being fully briefed on 
working with complex, challenging and often vulnerable people. Sacro 
uses volunteers to complement the work being done by paid staff. This 
is in line with Scottish Government’s policies on ‘active citizenship’ where 
people volunteer to support their community and help others to do 
things.

Next steps
You should talk to your social worker, criminal justice worker or 
community payback officer to see if the mentoring service is right for you. 
They will then submit a referral to Sacro.

For information on Sacro and its services, please visit: www.sacro.org.uk



A service delivered by Sacro for the City of Edinburgh Council

If you would like a translated 
version of this leaflet, please 
phone 0131 624 7270 or 
e-mail info@sacro.org.uk 
quoting reference EDI/627. 

This leaflet is also available in 
large print or Braille.

In order to make Sacro’s 
services as widely available 
as possible, we have made 
every reasonable effort to 
facilitate easy access to all 
of our premises for disabled 
service users. Where this is 
not possible, we will arrange a 
suitable, alternative venue.
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  info@sacro.org.uk eposta gönderip                  dosya numarasını söyleyin.
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Community Intervention Team North
Units C-D, New Kirkgate Shopping Centre, Edinburgh EH6 6AD
Tel: 0131 553 3835

Community Justice Central Services
Grindlay Street Court, Edinburgh EH3 9AR
Tel: 0131 229 3408

Community Intervention Team South
40 Captain’s Road, Edinburgh EH17 8HQ
Tel: 0131 529 5222

Wester Hailes Healthy Living Centre 
30 Harvesters Way, Edinburgh EH14 3JF 
Tel: 0131 453 9250

Contact your Social Worker/Community Payback Officer to discuss 
suitability or Email: Enquiries.CriminalJustice@edinburgh.gov.uk

For information on Sacro and its services, visit: www.sacro.org.uk

helping you to move on with your life


